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10 Improvement

2



10.2 Incident, nonconformity and corrective action
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10.2 Incident, nonconformity and corrective action
The organization should:
a) have a process to address nonconformities and incidents related to psychosocial 
risk;
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10.2 Incident, nonconformity and corrective action
The organization should:
b) consider developing a specific process to investigate nonconformities and incidents 
given the sensitive nature of incidents that impact on psychological health, safety and 
well-being at work;
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10.2 Incident, nonconformity and corrective action
The organization should:
c) define processes for the reporting of nonconformity and incidents that maintain 
confidentiality and provide for a timely response to reports;
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10.2 Incident, nonconformity and corrective action
The organization should:
d) encourage and support reporting to reduce fear of reprisals;

9



10.2 Incident, nonconformity and corrective action

e) use information gained from investigations and recommendations for corrective 
actions to identify opportunities for improvement.
NOTE A nonconformity occurs whenever there is an actual or potential lack of 
conformity to the requirements of the organization’s OH&S management system. An 
incident occurs whenever there is an actual, or potential for, injury or ill health to a 
worker.

10



11


