Lesson 5 — Clause 7: Support

Clause 7.1 — Resources
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7.1 Resources

The organization should establish, provide and maintain the resources needed to
achieve its objectives with respect to the management of psychosocial risk. The
organization should consider the human, financial, technological and other resources
specific to its operations.

These are ‘add-ons’ for ISO 45001 — ISO 45003 is guidance for managing psychosocial
risks at work, not requirements like ISO 45001
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Support starts with Resources




You need to

establish what
‘resources’
you’ll need to
reach your
objectives

The organization should establish the resources needed to achieve its objectives with
respect to the management of psychosocial risk.



You need to

provide the
resources
you’ll need to
reach your
objectives

The organization should provide the resources needed to achieve its objectives with
respect to the management of psychosocial risk.



You need to

maintain the
resources
you’ll need to
reach your
objectives

The organization should maintain the resources needed to achieve its objectives with
respect to the management of psychosocial risk.



You need

people to
reach your
objectives

The organization should consider the human resources specific to its operations.



You need

financial

resources to
reach your
objectives

The organization should consider the financial resources specific to its operations.



You need

technological
resources to
reach your
objectives

The organization should consider the technological resources required specific to its
operations.



You need a

supportive
work
environment
to reach your
objectives

The organization should consider the other resources specific to its operations such
as a supportive work environment
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